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Georgia’s Service Postponements 

Below is a list of the current service’s that have suspended disconnections amid COVID-19. Changes are marked in red. 
 

Utility Postponed 
Tenure 

Details More Information 

Atlanta Gas Light Until further notice  https://www.atlantagaslight.com/about-us/press-
room/2020/atlanta-gas-light-provides-energy-

assistance-resources 
 

Austell Gas System Until further notice 
 

 https://austellgas.com/ 
 

City of Albany Until further notice The city is not disconnecting any 
services of residential and 

commercial accounts. 
 

www.albanyga.gov 

 

City of Americus Until further notice Disconnects for non-payment 
have been temporarily suspended. 

 

www.americusga.gov 

City of Bainbridge Until further notice Disconnections for non-payment 
have been temporarily suspended. 

 

http://www.bainbridgecity.com/ 

City of Camilla Until further notice The City is not disconnecting any 
services of residential and 

commercial accounts. 
 

www.camillaga.net 

City of Canton Until further notice Suspended the disconnection of 
utility accounts and is waiving all 

penalties and fees due to late 
payments. 

 

https://www.cantonga.gov/news/displaynews.htm?
NewsID=375&TargetID=1,2,3,7,8,6,11,12,13,14,5,

15,16,4,17,18,19 

https://www.atlantagaslight.com/about-us/press-room/2020/atlanta-gas-light-provides-energy-assistance-resources
https://www.atlantagaslight.com/about-us/press-room/2020/atlanta-gas-light-provides-energy-assistance-resources
https://www.atlantagaslight.com/about-us/press-room/2020/atlanta-gas-light-provides-energy-assistance-resources
https://austellgas.com/
http://www.albanyga.gov/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.americusga.gov%2F&data=02%7C01%7C%7Caaac890459d64a68e96308d7dc9d655c%7Ccb7bd255afe241feacc13254484e732f%7C0%7C0%7C637220440894709889&sdata=f7hF7OijEtOnOxH2ua2DDExsmo4z0pfndLkXjEbhgWY%3D&reserved=0
http://www.bainbridgecity.com/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.camillaga.net%2F&data=02%7C01%7C%7C0a623d52a6054248c42c08d7e220bc45%7Ccb7bd255afe241feacc13254484e732f%7C0%7C0%7C637226502540286458&sdata=yAXmG66368nan3wH1dTk8s%2BZYIJ3nAQfxeiF0Jlag1w%3D&reserved=0
https://www.cantonga.gov/news/displaynews.htm?NewsID=375&TargetID=1,2,3,7,8,6,11,12,13,14,5,15,16,4,17,18,19
https://www.cantonga.gov/news/displaynews.htm?NewsID=375&TargetID=1,2,3,7,8,6,11,12,13,14,5,15,16,4,17,18,19
https://www.cantonga.gov/news/displaynews.htm?NewsID=375&TargetID=1,2,3,7,8,6,11,12,13,14,5,15,16,4,17,18,19
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Tenure 
Details More Information 

City of Covington Until further notice The City of Covington is 
suspending disconnections due to 
nonpayment until further notice.  

 

https://cityofcovington.org/ 

City of LaGrange Until further notice The City of LaGrange suspending 
disconnections for nonpayment 
for the duration of the declared 

emergency. 
 

http://coronavirus.lagrangega.org/ 

City of Lawrenceville Until further notice As of March 16, 2020 and until 
further notice, we are suspending 
disconnections for non-payment. 

 

https://www.lawrencevillega.org/ 

 

City of Sylvester Until September 13 Disconnection due to non-
payment are suspended until 

September 13. 
 

https://cityofsylvester.com 
 
 

Clayton County 
Water Authority 

Until further notice Temporarily suspended 
residential water service 

disconnects. 
 

https://www.ccwa.us/ 
 

Dalton Utilities Until further notice  www.dutil.com 
 

Macon Water 
Authority 

Until further notice The Macon Water Authority 
(MWA) is temporarily 

suspending residential customer 
disconnections until further 

notice. 
 

http://www.maconwater.org/news/MWA-
Temporarily-Suspends-Disconnections 

 

https://cityofcovington.org/
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https://cityofsylvester.com/
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Newnan Utilities Until further notice Until further notice, Newnan 
Utilities has suspended all non-

payment disconnections, but 
customers are encouraged to 
continue to make payments. 

 

https://newnanutilities.org/ 

 

https://newnanutilities.org/

