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Active Shooter 
• Active Assailant – Public Safety Group 
• Active Shooter Incidents for Public Safety Communications – APCO 
• Active Shooter Response – PowerPhone 

 

Addressing 
• Addressing for NG9-1-1 – NENA 

 

Call Taking 
• Call Assessment – PowerPhone 
• Challenging Callers: Communicating with Children, the Elderly, and the Mentally 

Impaired – Public Safety Group 
• Crimes in Progress – Public Safety Group 
• Enhanced Caller Management – NENA 
• Improving Service to Callers with Disabilities – NENA 
• Non-Emergency Call Handling – PowerPhone 
• Sexual and Domestic Violence on College Campuses – PowerPhone 
• When High Profile Calls Have a Higher Impact! – Public Safety Group 

 

Communications Center Liability 
• 911 Liability – PowerPhone 
• Communication Center Liability – Public Safety Group 
• Liability Issues In the 9-1-1 Center – NENA 

 

Communications Training Officer 
• Center Training Officer Program – NENA 
• Communications Training Officer – APCO 
• Communications Training Officer (CTO) – Public Safety Group 
• Communications Training Officer, Instructor – APCO 

 

Crisis Communication 
• Crisis Communications Training – PowerPhone 
• Crisis Intervention – Public Safety Group 

 

Cultural Diversity 
• Cultural Diversity – Ripped from the Headlines – Public Safety Group 
• Diversity, Equity, and Inclusion in the ECC – APCO  
• Serving Equally: Removing Bias-based Inequities from 9-1-1 – NENA 

 

Customer Service 
• 9-1-1 Customer Service: Takes Seconds, Saves Minutes – NENA 
• Customer Service – Public Safety Group 
• Customer Service in Today’s Public Safety Communications – APCO 

 

Cybersecurity 

https://www.publicsafetygroup.com/
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/active-shooter-incidents-for-public-safety-communications
https://powerphone.com/dispatchu/
https://www.nena.org/page/AddressingForNG911
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/
https://www.publicsafetygroup.com/
https://www.publicsafetygroup.com/crimes-progress
https://www.nena.org/page/EnhancedCaller
https://www.nena.org/page/DisabilityAwareness
https://powerphone.com/dispatchu/
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/when-high-profile-calls-have-higher-impact
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/communication-center-liability
https://www.nena.org/page/Liabilityissues911
https://www.nena.org/page/CTOProgram
https://www.apcointl.org/training-and-certification/disciplines/communications-training-officer/
https://www.publicsafetygroup.com/communications-training-officer
https://www.apcointl.org/training-and-certification/disciplines/agency-instructor-course/
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/crisis-intervention-virtual-one-day
https://www.publicsafetygroup.com/cultural-diversity-ripped-headlines
https://www.apcointl.org/lp/dei-application/
https://www.nena.org/page/ServingEqually
https://www.nena.org/page/911CustomerServ
https://www.publicsafetygroup.com/customer-service-1
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/customer-service-in-today-s-public-safety-communications
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• 9-1-1: Hacked, Attacked and Where's That – Public Safety Group 
• Cybersecurity Awareness in the PSAP – NENA 
• Cybersecurity Fundamentals for the ECC – APCO 

 

Disaster Operations 
• Critical Incidents – Total Disaster Response – Public Safety Group 
• Disaster Operations and the Communications Center – APCO 
• Disaster Planning for the PSAP – NENA 
• Disasters and the Dispatcher – PowerPhone 

 

Emergency Medical Dispatch 
• Emergency Medical Dispatch – PowerPhone 
• Emergency Medical Dispatcher – APCO 
• Emergency Medical Dispatcher (EMD) – IAED 
• Emergency Medical Dispatcher, Instructor – APCO 
• Telecommunicator-CPR – PowerPhone 

 

Fire and EMS Dispatch 
• Advanced Fire & EMS Dispatching – NENA 
• Emergency Fire Dispatcher (EFD) – IAED 
• Fire Communications – Public Safety Group 
• Fire Service Communications – APCO 
• Fire Service Communications, Instructor – APCO 
• Fire Service Dispatch – PowerPhone 
• Protecting Emergency Responders – PowerPhone 

 

Health and Wellness 
• How to Save a Life, Yours! – Public Safety Group 
• Suicide Intervention – PowerPhone 
• Suicide Intervention – Public Safety Group 

 

Hiring and Retention 
• Am I Just a Dispatcher – Public Safety Group 
• Hiring Right for 9-1-1 – Public Safety Group 
• Public Safety Communications Staffing and Employee Retention – APCO 
• Recruit, Hire, Retain, & Promote for Success – NENA 
• You Could Have a Future Here – NENA 

 

Homeland Security/ Hostage Negotiation/ Law Enforcement 
• Advanced Law Enforcement – Public Safety Group 
• Advanced Police Dispatching – NENA 
• Emergency Police Dispatcher – IAED 
• Homeland Security for Telecommunicators – PowerPhone 
• Hostage Negotiation – Public Safety Group 
• Hostage Negotiations – PowerPhone 

https://www.publicsafetygroup.com/911-hacked-attacked
https://www.nena.org/page/CybersecurityAware
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/cybersecurity-fundamentals-for-the-ecc/
https://www.publicsafetygroup.com/critical-incidents-total-disaster-response
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/disaster-operations-and-the-communications-center
https://www.nena.org/page/PSAPDisasterPlanning
https://powerphone.com/dispatchu/
https://www.apcointl.org/training-and-certification/disciplines/emergency-medical-dispatch-emd/emergency-medical-dispatcher-emd/
https://www.emergencydispatch.org/what-we-do/courses-and-training?tab=medical-tab
https://www.apcointl.org/training-and-certification/disciplines/agency-instructor-course/
https://powerphone.com/dispatchu/
https://www.nena.org/page/AdvancedFireandEMS
https://www.emergencydispatch.org/what-we-do/courses-and-training?tab=fire-tab
https://www.publicsafetygroup.com/fire-communications
https://www.apcointl.org/training-and-certification/disciplines/fire-service-dispatch/fire-service-communications/
https://www.apcointl.org/training-and-certification/disciplines/agency-instructor-course/
https://powerphone.com/dispatchu/
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/how-save-life-yours
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/suicide-intervention-0
https://www.publicsafetygroup.com/am-i-just-dispatcher
https://www.publicsafetygroup.com/
https://www.apcointl.org/training/courses/catalog/#tab-939824
https://www.nena.org/page/RecruitPromoteRetain
https://www.nena.org/page/YouHaveAFutureHere
https://www.publicsafetygroup.com/advanced-law-enforcement
https://www.nena.org/page/AdvancedPolice
https://www.emergencydispatch.org/what-we-do/courses-and-training?tab=police-tab
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/hostage-negotiation
https://powerphone.com/dispatchu/
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• Law Enforcement Communications – APCO 
• Law Enforcement Communications, Instructor – APCO 
• Law Enforcement Dispatch – PowerPhone 
• Protecting Emergency Responders – PowerPhone 
• Terrorism and the Telecommunicator – Public Safety Group 

 

Leadership 
• Building Excellence: Management and Leadership Tools for 9-1-1 Professionals – Public 

Safety Group 
• Building for Excellence – 3rd Edition – Public Safety Group 
• Lead, Follow or Get Out of the Way – Public Safety Group 
• Leadership in the 9-1-1 Center – NENA 
• Registered Public-Safety Leader (RPL) Program – APCO 

 

Management 
• Building Excellence: Management and Leadership Tools for 9-1-1 Professionals – Public 

Safety Group 
• Building for Excellence – 3rd Edition – Public Safety Group 
• Center Manager Certification Program – NENA 
• Certified Public-Safety Executive (CPE) Program – APCO 
• Change Management in 9-1-1 – NENA 
• ENP Certification – NENA 
• First Responder Round Table – Public Safety Group 
• Introduction to 9-1-1 Management – Public Safety Group 
• Preventing Telecommunicator Tunnel Vision – NENA 
• SOP Development: Refining & Enhancing Your 9-1-1 Center – NENA 

 

Peer Support 
• The Certified 911 Peer Supporter – 911 Training Institute 
• The Power of Peer Support – 911 Training Institute 

 

PSAP Consolidation/ PSAP Design 
• 9-1-1 Center Consolidation: A Plan for Success – NENA 
• PSAP Design – NENA 

 

PSAP Culture 
• 9-1-1 Center Culture: A Strategy for Personal and Organizational Success – NENA 
• 9-1-1’s Least Wanted – Public Safety Group 
• Bullying and Negativity in the Communications Center – APCO 

 

Quality Assurance 
• Comprehensive Quality – APCO 
• ED-Q – IAED 
• Quality Assurance: Achieving QA/QI in the PSAP – NENA 

 

https://www.apcointl.org/training-and-certification/disciplines/law-enforcement/law-enforcement-communications-lec/
https://www.apcointl.org/training-and-certification/disciplines/agency-instructor-course/
https://powerphone.com/dispatchu/
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/terrorism-and-telecommunicator
https://www.publicsafetygroup.com/
https://www.publicsafetygroup.com/building-for-excellence
https://www.publicsafetygroup.com/lead-follow-or-get-out-way
https://www.nena.org/page/Leadershipin911
https://www.apcointl.org/training-and-certification/leadership-programs/registered-public-safety-leader-rpl/
https://www.publicsafetygroup.com/
https://www.publicsafetygroup.com/building-for-excellence
https://www.nena.org/page/CenterManagerCert
https://www.apcointl.org/training-and-certification/leadership-programs/certified-public-safety-executive-program/
https://www.nena.org/page/ChangeManageCourse
https://www.nena.org/page/enpcertification2017
https://www.publicsafetygroup.com/first-responder-round-table
https://www.publicsafetygroup.com/introduction-9-1-1-management
https://www.nena.org/page/PreventTunnelVision
https://www.nena.org/page/SOPDevelopment
https://www.911training.net/registration-per-student
https://www.911training.net/registration-per-student
https://www.nena.org/page/911CConsolidation
https://www.nena.org/page/PSAPDesign
https://www.nena.org/page/911CultureClass
https://www.publicsafetygroup.com/911s-least-wanted
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/bullying-and-negativity-in-the-communications-center
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/comprehensive-quality
https://www.emergencydispatch.org/what-we-do/courses-and-training?tab=edq-tab
https://www.nena.org/page/AchievingPSAPQAQI
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Stress Management 
• Critical Incident Stress – Public Safety Group 
• Stress Identification and Management – PowerPhone 
• Stress: It's All in Your Head – Public Safety Group 
• Survive & Thrive Comprehensive Stress Resilience – 911 Training Institute 
• Survive & Thrive Core Stress Resilience – 911 Training Institute 
• Surviving Stress – APCO 

 
Supervision 

• 9-1-1 Center Supervisor Program – NENA 
• 911 Supervision – PowerPhone 
• Building for Excellence – 3rd Edition – Public Safety Group 
• Communications Center Supervisor – APCO 
• Communications Supervisor Course – Public Safety Group 
• Supervision – Public Safety Group 

 

Tactical Dispatch 
• Fundamentals of Tactical Dispatch – APCO 
• Tactical Dispatch for the Telecommunicator – NENA 

 

Annual Training Subscriptions 
• Continuing Education Subscription – PowerPhone 
• CTO Illuminations – APCO 
• EMD Illuminations – APCO 
• Equature Training Subscription 
• General Illuminations – APCO 
• Virtual Academy Subscription 

https://www.publicsafetygroup.com/critical-incident-stress-0
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/stress-its-all-your-head-0
https://www.911training.net/registration-per-student
https://www.911training.net/registration-per-student
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/surviving-stress
https://www.nena.org/page/911CenterSupervisor
https://powerphone.com/dispatchu/
https://www.publicsafetygroup.com/building-for-excellence
https://www.apcointl.org/training-and-certification/disciplines/leadership-supervision/communications-center-supervisor-ccs/
https://www.publicsafetygroup.com/communications-supervisor-course
https://www.publicsafetygroup.com/supervisor
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/cde-courses/fundamentals-of-tactical-dispatch/
https://www.nena.org/page/TacticalDispatch
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/illuminations-cde-programs/cto-illuminations/
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/illuminations-cde-programs/emd-illuminations/
https://www.equature.com/911-dispatcher-training/
https://www.apcointl.org/training-and-certification/continuing-dispatch-education-cde/illuminations-cde-programs/illuminations/
https://www.virtualacademy.com/

